Crisis Worker Specialist Training and Certification Instructions
Training + CEs + Crisis Specialist Certification (application required)
Before purchasing the program you must complete the application if you are seeking
certification. The application is found here: https://suicidology.org/training-accreditation/crisisworker-certification/. Once approved you’ll receive the link to purchase. Please follow the
instructions below, because you will still need to have an AAS account. At the end of the
training you will receive two certificates: a CE certificate and a Certification certificate good for
5 years.
If you are registering a group, please have each person complete the application. Contact Sara
Lycett, slycett@suicidology.org and inform her of the number of people applying from your
organization. You will receive a promo code for the group discount. Please distribute this promo
code to your applicants to use when purchasing the training.
Training & CEs only
To complete the training only and receive CEs follow the instructions below. This option DOES
NOT come with a certification.
If you are registering a group, please have each person complete the application. Contact Sara
Lycett, slycett@suicidology.org and inform her of the number of people applying from your
organization. You will receive a promo code for the group discount. Please distribute this promo
code to your applicants to use when purchasing the training.
Instructions:
1. Create an Account or Log-In to current AAS account - You will need an AAS account in
order to access the training. You do not need to be a member.
a. To create an account go to:
https://www.suicidology.community/general/register_member_type.asp?
i. Select Your Member Type. If you would like to join AAS, select your
membership type. If not, chose “NonMember” as your membership type.
ii. Click “Continue”
iii. Select and enter a unique username, and your first and last name. You
will use this to access the training and test as well.
iv. Click check box for “I am not a robot”
v. Click “Continue”
vi. Fill out profile information and click “Submit”
vii. If you are continuing as a Non-Member, click “Continue with Current
Membership”

b. If your organization is a member, they can send you a code to make sure you are
connected to the organization member. Please have your organization contact
info@suicidology.org if they need the organization member instructions.
2. For CEs Only (no certification) - Purchase the training here:
https://www.suicidology.community/store/viewproduct.aspx?id=19445967
a. If you are part of a group of applicants you should receive a promo code to apply
at check out.
b. If your organization is paying for your training, choose “Bill Me” or “Bill to
[Organization Name]” to create an invoice that your organization can pay. You
will not receive access to the training until the invoice is paid.
3. For CEs and Accreditation - you will receive a link to purchase once your application is
approved.
a. If you are part of a group of applicants you should receive a promo code to apply
at check out.
b. If your organization is paying for your training, choose “Bill Me” or “Bill to
[Organization Name]” to create an invoice that your organization can pay. You
will not receive access to the training until the invoice is paid.
4. Once the purchase is complete, you’ll receive an email with a download. The
downloaded file has the link to the training site.

5. Use the same log-in information as your AAS account.

6. Select the course on your classroom home page. (You can also access this through “My
Courses”

7. Select Start. A separate tab will be opened with the course materials.
8. The training consists of 4 videos. Part 1 will start playing when you open the link. At the

end of each part you will get a notice that the next part is ready.

9. After watching all the videos. Select “Click Here for Certificate”. Here you can re-watch
the videos if you wish. When you’re ready for the exam, select “Complete the Quiz”.

10. The exam questions are randomized and will be different for each person. Once you are
done. Please select “Submit Quiz”. Only select this if you are satisfied with your exam
answers, as this action cannot be undone.

11. The exam is automatically scored and you will know whether or not you’ve passed.
12. You receive two attempts to complete the exam. If you do not pass the first time you
will see your results and select “To Checklist” at the bottom.

13. Back on the Checklist page there will be an option to re-take the exam.

14. After you pass the exam, select “To Checklist” to go back to the certificate page.

15. The link to complete the evaluation survey will now be ready. Please select “Take
Survey”

16. At the bottom of the page select “Submit Survey”

17. Once the evaluation has been submitted, there will now be an option to “Submit Credit”

18. Confirm the information for the certificate and select “I Agree” and “Submit Credit”

19. You will be taken to a page where you can download your certificate(s) (If you are
completing the certification piece you will receive two certificates).

